
Hospitality is amongst the largest industrial sectors worldwide. 
The working conditions that typify hospitality work such as long 
and anti-social hours, shift work, insecure work, job strain, 
precarious work and casualisation are known determinants of 
poor mental health. There is emerging evidence that Covid-19 
pandemic may have exacerbated existing stressors in the 
industry, so examinations of the relationship between working 
conditions and mental health in hospitality workers should now be 
revisited with new urgency. 

This PhD project aims to explore the relationship between working 
conditions, industry culture and mental health for Melbourne 
hospitality workers through three projects.  Firstly, through a  
systematic review of the evidence on working conditions as 
determinants of mental health in hospitality workers in high-income, 
Western countries,  including any interventions that have been 
trialled. Secondly, through qualitative interviews to gather 
workers' lived experiences of the industry, gaining an 
understanding of areas of concern and suggested 
improvements. Lastly, through development and trial of an 
intervention tailored to the industry informed by the evidence, 
experiences and suggestions gathered from the prior two projects. 
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