
Mental health problems in the workplace are a rising cause 
of disability and have considerable individual, social and 
economic impacts. One way the impacts can be reduced is 
to encourage early help-seeking within the workplace. This 
can be facilitated by training workers in how to offer 
support to co-workers showing signs of an emerging mental 
health problem or mental health crisis. The Mental Health 
First Aid (MHFA) program has a large body of evidence for 
improving participant knowledge and confidence, reducing 
stigmatising attitudes and leading to helping behaviours at 
follow-up. There is potential for greater impact in 
workplaces, as MHFA is widely disseminated. This PhD 
project aims to build knowledge gaps by:    
 
1. Better understanding how the existing MHFA course is 

delivered in Australian workplaces and inviting feedback 
on how it could be tailored  

2. Developing expert consensus guidelines on how to 
provide mental health first aid to a co-worker  

3. Developing evidence-based recommendations for 
workplaces establishing formal Mental Health First Aid 
Officer roles. 
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